


Welcome to a new beginning



Canon Dr. John Savage CBE,  
Executive Chair



Patricia Yates
Director Strategy and Communications 

Visit Britain



Kathryn Davis
Director of Tourism



From January 2021 

Visit Bath team TUPE to Destination Bristol

Development of new membership programme

Commencement of build of new corporate and Meet Bristol & Bath website

Official Launch of Meet Bristol & Bath Convention Bureau

Ongoing content development across both Visit Bath and Visit Bristol channels

Maintaining ‘earned’ media

Providing ongoing updates and information

Created Bath Advisory Group

Development and publication of Bath Visitor Guide and Meet Bristol and Bath Venue Directory



Meet the Team

Faye Batchelor Nas Alvi Lisa Franklin Annie Wheeler



Meet the Team

Amy Bramhall Amelia Jewitt Vicki Webb



Meet the Team

Jon Chamberlain Lacey Trotman Rosie Hurley



Meet the Team

Emma Frayling Susie Bowers



Meet the Team

Laura Valentine Shonette Laffy Kavita Ashton



Meet the Team

Becky Smith Morgane Duchatel
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Maintaining individual identities and 
consumer facing brands



Content development



Content development



Content development





MARKETING & PROMOTION: 

To promote Bristol, Bath and the surrounding areas as first-class business event and incentive travel 
destinations, through digital campaigns and proactive sales activities. 

BUSINESS DEVELOPMENT: 

Continually work with our partners to develop and improve the destinations offering for the 
Corporate, Association and Incentive markets. Raising the profile of the destinations and 
generating business leads at trade events, securing business via our venue finding platform. 

RELATIONSHIPS: 

To build strong working relationships with industry partners and our members in order to work 
collaboratively in promoting their products and services within the wider destination offer. 





Upcoming Trade Events: 

• M&I Forum (Virtual), Future European Business (May 21)

• Confex Networking day (Appointment led, June 21)

New Business: 

• Bid win:13th International Meeting on Microbial Epidemiological Markers. Bath, September 2022, 4-

day event x 400 delegates with good scope for extended stays. Attendees expected from 35 

different countries. 

• Strong conference and incentive group leads in the pipeline for 2022 and beyond for all locations. 







Membership

Bronze

the basic 

level of 

membership 

for very small 

businesses

Silver

the recommended entry 

level of membership for 

those interested in 

general leisure marketing 

opportunities, including 

group business and 

access to travel trade

Gold

for those wanting to focus 

on both leisure and 

business events markets. 

Particularly those interested 

in developing opportunities 

for conference and events 

business.

https://www.visitwest.co.uk/membership/membership-categories-and-benefits/bronze
https://www.visitwest.co.uk/membership/membership-categories-and-benefits/silver
https://www.visitwest.co.uk/membership/membership-categories-and-benefits/gold


Membership

Partner

the premium level of membership aimed 
at those businesses who want to 
significantly support and help develop 
the tourism industry and in turn receive a 
unique level of business support and 
inclusive marketing opportunities



Add Title

What’s next?



What’s next?



What’s next?

• Evergreen content development – including screen, green, food & drink, literary

• MIMO Content – Festivals, events, exhibitions

• Prepare - what’s new & anniversaries

Content / 
Blog

Consumer 
Enews

Social 
Channels

Media 
Content



What’s next?

Summer – new site for Travel Trade and Group Travel

Autumn – new VisitBath.co.uk

2022 – update VisitBristol.co.uk



What’s next?

Thursday 20th May 2021 – 2pm

Webinar: Save money with Fluttr by managing the energy usage of your hospitality business.

Friday 11th June 2021 – 4pm

Webinar:  Rediscovering the US Visitor.  Learn more about attracting and developing your US business 

of the future.



What’s next?

22nd – 31st May 2021

English Tourism Week

Tuesday 25th May 2021

Visit England – Annual Review and Tourism Recovery

TBC

DMO Review results



Thank you


